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HOW CAN I GET FAST SUPPORT? 
The first question you might have when working with us is.. How do I Get Fast 
Support, so here’s our recommended ways -  

 

 USING THE TRAVEL TECH APP 
 

This is the easiest and 
fastest way to get Help. 
 
Simply click on our logo next to your Clock (it looks like this: )  
and a window will pop-up, guiding you easily through the process! 

 BY SENDING US AN EMAIL 
 
If you’d prefer email, simply shoot us an email to 
support@traveltechsupport.com 
 
This will automatically pop-up in our system and we’ll work on to it as soon 
as possible. You’ll get an automated reply confirming we’ve got it!  

 BY CALLING US 
 
You can call us 24 x 7 x 365 at (256) 970-4558 whenever you need help; 
however, creating a ticket through the app is generally the fastest way to get 
your issues resolved.  
 
If you need help URGENTLY, make sure you call us rather than use any of 
the other methods. 


